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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12™ Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to sections 54.313(1) and 54.422(0) of the Commission’s Rules,' Northeast
Florida Telephone Company (the Company) hereby submits a copy of its “FCC Form 481 —
Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its

147 CFR §§54.313 and 54.422.
* In the Matter of Connect America Fund, e ol,, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,

released June 17, 2015.



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,
) /

Counsel to Northeast Florida Telephone

aillefer, Jr.

Company

ce:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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VIA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Northeast Florida Telephone
Company (the “Company™), by its attorneys, hereby requests that certain materials and
information be withheld from public inspection. Specifically, the Company requests confidential
treatment of the Progress Report on the Five Year Service Quality Improvement Plan (the “Plan”
or “confidential information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company secks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter,
which contains sensitive financial information about the Company as well as information about
the Company’s projected network improvements and upgrades for voice and broadband services
during the period from 2015 through 2019.



2. ldewntification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,” and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service thal is subject to
compelifion.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. lIdentification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. Mentification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

Y1d § 0.457(d)(2).
*5U.8.C. § 552(b)(4): 47 C.F.R. § 0.457(d).



8. Justification of the period during which the submitting party asserts thal the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Sal)}{f{()r Taillefer, Jr.
Counsel for
Northeast Florida Telephone Company



REDACTED - FOR PUBLIC INSPECTION

FRTEES
<015 Study Area Naime ROIRTHERET FLORIER
<020 Program Yéar 2016

<0E0> Cortact Name: Person USAC should contact
with questions abcut this data

<035> Contact Telephone Number: SO64037533 ext.
Number of the person identified in data fing <030>

«039> Contact Emall Address: :
Emnzil of the persen identified In data line <DEQ,  WIMIneBTonmes, Rit

S RS e

Amands Mol ina

Johock boxwhen completa)

<100 Sepvice Quality Improvement Reporting feomplete oitoched Wocktheet]
200> Gutage Reperting [volce fenmplete nttached worktheel)

<210 |<—- check b §f 1o outages to report
i 4 I

<300>  Unfulfilled Serviee Reguests (voice]

«310> Detall on Atlempls [voice}

<3205 Unfulfllied Service Requests (broadband) :[

330> Detail on Atternpis {broadbend)

<400 Mumber of Complaints per 1,000 customers {voice}

<410 Fixed 0.6
<4206 woblle 0.
<430~ Murnber of Complsints per 1,000 custemers (broadband)
<4405 Fieod  [52
<450 Wiobile L
o Service Quality Standasds & Consumer Protection Rules Compliance {chock ba insicote cortifieatiar) [ ¥ ]j 7 ]
21033571510, paf
<510 fatinched escrip e decument] [ v o 1
<600 Functionality in Emergency Situations e feheck to et certtfication) i v “ v I
210335ELELD. pat
anitoched deseribive doument)
=630
<700> Company Price Offerings (voize] femempiety atioches werksheed)
<710> Company Price Offerings (broadband) feomplets attadind warksheet)
<80))> Operating Companies and Affiliates {corpiets atinch o warkchest]
«900> Tribal Land Offerings (Y/N)? Jif yes, comipiete attecped Wksheet)
10005 Vgice Services Rate Comparability Certification fes
<1010 Tttt ilesicnintive drctrmand]

<1300> Certify whether terrestrial backhaul options exist {Yes gr No} @ G {if net, chock to indicate certification)
<1130 {eomplese urtasfed workshoat)
<1200> Terms and Condition for Lifeline Customers feanmpivts il e wel s heet)
Price Cap Carriers, Proceed (o Price Cap Additional Docurnentation Worksheet
Inclisding Rate-of-Return Corriers affiliated with Price Cap Loce! Exchange Cetrriers

fch eck o bneffeaster cortifiie tinn)

<2005> fenmpiete aboched worksfcel]
Rata of Return Cariers, Proceed 1o ROR Additlonal Documentation Worksheet

<300 {check to fneficate pertificadion)

<3005 feoemplule oltcched werkshert)

,REDACTED - FOR PUBLIC INSPECTION
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Page £

<010> Study Area Code 210325

<015> Study Ares Name NORTHEAET FLORTDA

<020>  Program Year 2e1e

<030>  Contact Name - Person USAC should contact regarding this data amanda Meling

<035>  Contact Telephone Number - Number 6f person identified in data line <030s 7094037533 ext.

<039>  Contact Email Address - Emall Address of person identifigd In data line <D30>  amclinastownes.net

<110> Has your company received Its ETC certiication from the FCC? [ves/ no) @ @
If your answer to Line <110> Is yes, de you have an existing §54.202(a} "5

<1i1> vyear pian" filed with the FCCT {ves / no) O @

<ilz>

113>
<1l14>
<315>
<116>
117>
<118>

If your answer to Line <111> is yes, then you are required to file 2 progress
report, on iine 112> delineating the status of your company's existing §
54.202{a} "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

2103351112, paf

Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.ER. § 54.313(a}{1). fyourcompany Isa
CETC which enly recetves frozen support, your progress repori Is only

required to address voice telephony service,

Pleass select the appropriate respenses below [Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quaiity improvement plan pursuant to §54.202(a). The information shali ke
subrnitted at the wire center level or census blotk as appropriate.

Maps detalling progress towards meeting plan targets

Report how much universal service (USF) support was received

How much (USF) was used to Improve service quallty and how suppert was ised to improva senvice quality
How much {USF) was used to Improve service coverage and how support was used to Improve service coverage

How much (USF) was used te Improve sarvice capaciy and how support was uzed to improve service capacity
Frovide an explanation of network improvement targets not met
inthe prior calendar ysar. :

Name of Attached Document

Yes
Yes

Yes

Y es

Yes

Yag

Page 2
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Page 3

<Q10>  Study Area Code 210335
<015>  Study Arga Nams NORTHEAST FLOAIDA
<Q20>  Program Year 2016
«<030> Contact Name - Person USAC should contact regarding this data Amands Molina
<035>  Contact Telephone Number - Number of parsen identified In data line 030> B044027533 emt.
«<035>  Contact Email Address - Emall Address of persan Identified in dats line <030> amolina@townes . nek
<220> <g> <bl> <hz> <h3>» <hd> <cl> <cl> <d> <g> af> <g> <h>
NORS Did This Outage
Reference | Dutage Start{ Outage Start | Dutage End | Outage End Number of 811 Facilities Service Dutage Affect Muitiple
Number Date Time Date Time Customers Affected| Total Number of Affected Destription {Chack Study Areas Sarvice Outage Preventative
3 Custamars (Yes / No} alf that apply} {Yes { No} Resolutian Proceduras

Pagel
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FPage 4

<010> Sty Area Code AL0333

«<015>  Swdy Ares Rame NORTHEAST FLORIDA
020> Frogram Year 2018

<030  Contagt Name - Person WSAC should contact regarding this data

Amangs Molins

Contact Tzlephone Number - Number of persor idantifed in data llne <030>

A044037533 emp.

Cantact Email Address - Ernail Address of peryon idantifled |n dats fine <0302

<703

Residential Loca! Service Charge Effactive Date
Single State-wide Resldential Local Servica Charge

1/3f2018

arglinagrevmes oot

e A T M e e e e B TP 1 e e P e e Tl A R s Ry
e B A e e T S S e e R e e e
Residential togal Mandatory Extenced Ares i
State Exchange {ILEC) SAC [CETC) Rate Typa Service Rate State Subscriber Line Charge | State Universal Bervice Fee Survice Charge Totzl per lina Aatas and Fug;_
;
Ses 3 4

Page g
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Pages

<010>  Study Area Code 203358

015>  Study Ares Name NORTHERST FLORIDA

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Amanda Molina

<035>  Coptact Telephone Number - Nurmber of person identified in data ling <030> FIAADITEII. xtr

<039>  Contact Emall Address - Email Address of perspn Identified in data line <030> amolinagtownes.net

<711> dlﬁ% !

Broadband Setvica - Usage Alipwance
Stare Regulated Downlped Speed | Broadpend Service - { Usags Ailowance | Action Taken When
State Exchange {{LEC) Resldential Rate Fees Total Rate and Fees {Nibps) Upload Speed [Mbps] {GB) Limit Reached {sefeci}

Page s
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210335

HOETETAET FLORIDR

=0lg

Contact Name - Person USAC should contzct regarding this date

Amandz Moling

Contact Telephone Number - Number of person identified in datz line <030=

S042037533 ext.

Cortact Emaztl Address - Email Address of person identfied n dats [ing <030=

smplinadcowmen. Ak

Morthoask Fleridn Telephome Company

Trwney Telecompinicesicss. Ine.

Cperating Company Yoztheast Florvids Talsphone Compiay

<> T e e R

SAC

L e P

T

Doing Business As Company or Brand Ceylgnation

- See att

AChed WOTKSN;
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<010>  Study Area Code 210335

<Di5>  Study Ar2a Name NOWTHEAST SLORISA
<020>  Program Year 2018

¢030> Contact Name - Person USAC should contact regarding this data Amanda Mplina
<035> - Contact Telephone Number - Number of person identified in dataling <030> 5044037523 axt.
<038>  Contsct Emsll Address - Email Address of persen identified in deta ling <030> amslinsdbowmes.net
<910 Tribai Land{s] orn which ETC Serves

<320> Tribal Government Engagement Obligation

If your company s2rves Tribal lands, plasse select (Yes,No, N&) for gath these boxes
to conflrm the status described on the attached desument(s), on fine 920,
damenstratas coordination with the Tribal government pursuant to

§ 54.313(a)(9) incudes:

«921>

<D1Z>
S23>
<UE4>
<8255
<826>
<827
<9iBy
<9i9>

Needs assassment and deployment planning wilh a focus on Tribal
community enchar Instiuiions,
Feaslhility and sustainabillty planning;
Marketing services in a culturally sensitive manner;
Compliance with Rights of way processes
Compliznce with Land Use permitting reguiremerts
Campllance with Facilities Slting rules
Compiiance with Environmentzal Review grocesses
Compliance with Cuftural Preservation review processes
Compliance with Tribal Business and Ucensing reguirements.

Name of Attached Docurnent

Select
Vas orNoor
et Applicalble

Page 7

NOILDO3dSNI 2118Nd "04 - d310va3d



NOILO3IdSNI 2118Nd 04 - @310va3d

<010> Study Arez Code 210318

<015> Study Ares Name NORTHEAST? FLORIDA

<020> Progrem Yesr 2016

<030> Contact Name - Person USAC should contact regarding this data Amarda Molina

<035> Contact Telephone Number - Number of person identiied in data line <030> 5044037533 ext.

<03%9> Contact Email Address - Emall Address of gerson identified indata line <030>  avclinsstcwnes net
<1120> Please confirm whether terrestrial backhaui options exist within the supporied area

pursuant fc § 54.313(g) (Yes, No).
<1130> Please select the appropriate response (Yes, No, Not Applicabie) ta confirm the

reparting carrier offers broadband service of at ieast 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page &
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Study Area Code 210335

<015>  Study Area Name NDRTHEAST FLORIDA
<020> Program Year 2016
«030>  Contact Name - Person USAC should contact regarding this data Bmanda Molina
<035 Contact Telephone Number - Number of person identifled in data line <030 9044037533 ext.
<089> Contact Email Address - Emall Address of person identified in data N2 <030>  awolinassowzas.ner

210335£11219.pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Documeant

<1220>  Link to Public Website

HTTP

“Pleass check these boxes beiow to confirm that the attached document{s), online 1210,

or the website listed, on line 1220, contains the required Information pursuant to
§ 54.422(2}{2] annual reporting for ETCs receiving low-Income suppert, carriers must

annualby report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any volee
telephony service plans offered to Lifelina subscribers,

Details on the number of minutes provided as part of the plan,

Additlonal charges for toll calls, and rates for each such plan.

L]

Page S
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Page 10

<010>  Study Area Code
<B15>_ Study Area Name FARKE ]
<020>  Program Year NURYRERST FLURIDR
<030> _ Contact Name - Person USAC shouid contact regarding this data 23
035>  Contsct Telephone Number - Number of person identified in data line <0305 oo folsha
<03g> Contact Emall Address - Email Address of person Identified in datz line<030> =~~~ -
ERT S"EEDW’BES.TAE.
i Lt s AT MR L L T T L T T e T L A R TS RS R S LM e Tt

Select the apprapriate responses helow [Yes, No, Not Applicable) to note compliance as a recipiens of Incramantal Connect Amarica Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase |l support as set forth in 47 CFR § 54.313(b},[<).(d],(e]. The information reported an this form and in the documents attached below Is accurate,

<2016>
<2¢lia»

<201ib>

<2012>
<2013>
<2014>
<Z0i5>

<Z016>

<2017>
<2018>
<2015>

<2020>

<2021>

Incremental Connect America Phase | reporting
2nd Year Certlfication {87 CFR § 54.313({b)(1}i}
3rd Year Cert/ficatian {47 CFR § 54.323(9)(1)1}

Attachment {47 CFR § 54.313(b)(1)i©}

Price Cap Carrler Receiving Frozen Support Certification {47 CFR § 54.312{a}}
2013 Frozen Support Calculation (47 CFR § 54.313(c}{1)}
2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)}
2015 Frozen Suppart Calculation {47 CFR § 54.313()(3)}
2016 and future Frozen Support Calculation {47 CFR § 54.313(c}{4]}

Price Cap Carrjer Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Cannect America Phase Il Reporting {47 CFR § 54.313(e]}
Ard year Broadband Service Certification
5th year Broadband Service Certification
Interlm Progress Certification

Please check the box to confirm that the attached document(s), on line 2021,contains the required Information
pursuant to § 54.313 [e)}{3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

Name of Attached Opcumentis] Listing Required Informatlon

[ ]
{ |

[
:
[
I

addresses of community anchor institutions to which began providing access to broadband service in the

preceding calendar year.

Interim Progress Commiunity Ancher Institutions

Page 10
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010>  Fwdy Arez Codw 210335

_<D1%:  Study Atas ame MOFTHESST FLORIDA
SC0r  Progam Veer 2056
030>  Comtuct Mama - Feson USAT shouid contact ragarding ths data Ampnda N‘e' 1ina,

=034y Goract Telephone Wumber - Nambee of persan idertified T datw line <fidts S364]37533 ext

<039  Coriact Emadi Address - Epnadl fddress of perion idestified 0 dats Gne <050 smnlipngEpsen AL

TR TG R
CHECY the baxes balow 10 FOtE complianca an 10 filde yeor tervice quality plaa {Surruant so 47 CFF § 54.202(3) and, for privately Beld carder, ensurng compianca with the findnclsl reporting ragirements setfosh in 47
CFR § 54.313[){2). | furthar cariby thattha lnlermation raported on this form and in the decun ants attached below [5 securate.

210335523010 paf
{acan}  Progress Reptftan S Yemr Flan
Wilestone ferification 47 CFR § 54313413000
Nama of Atwched Decument Listiag Reguired Infarmation
Plagze check thls box lo sonfinm that the siached document(z). oa e 3012 contalre the required informatien pussuant

2012} 5 54313 (f){1){], the servier sl provide the numtsr, Narmes, and acdressas o cornnity anchar institutions t2 which Lagan
providlng access ko broadband servics in the precading salendsr yezr,

210335713022, pdl

{3042)  Community Anchar nsthstions 47 €F& § 54.3 23101010}

Mame of Atached Dovomert Listpg Reauires Injsration
(4033} I webr ompany 3 Frivately Haid RO Carrier (27 OFR § 59323001230 IYmiNal
{30041 H ves, dews yaur Sampany f1s e RUS anoual Fepart ivesinle) |f

Pledze oheok these boxes te confirm thal the ettached documentis), on lhe 3047, conteins the requirad Miormation pursuant o € 54,315 (R(2) camplancs fegulras:
[303%]  Ehestranls sogy of thelr snnuel RIS saperts [Dperaling feport for

Triecommusications Barrowers)
(3026] Dacurents) for Bzlance Shest, menme Statsrent snd Statement of Caeh Flowe 1

[3BLT]  ff the resporse i yas on Bine 3014, abtack yaur company's RUS akaual
reaort snd ali reguired decrmantation

Blame of Attached Cocumest Usting Aequired Information -
{361B] K the resgonse 5 ro or) line 3018, 5 your cormpany aud fted? fieaMo} lﬂ

ITtha respense s yas on e 3018, plaase choctthe bozes sEow La
zerfim your submisslen, an ine 3026 pursuant te § 54313}, contains

{3018]  Eithet 2 enpy of telr atmid Aran s statemmet; or [2] 2 finandal rasre 1 ; facmat comparatls tr AVS Operating Resart for Tel Festlong

tapzo;  Documends) for Baloraes Shaet, income Statemen and Statement of Sash Flows
(302 Management letier and audit apinkn issusd by the dspendent sentifed public accountant that parfarmed the sompany's fnanctal audit

FEhe razponte it na oo e JULE, plaxie chech the besae selsw
F|rme yous- igsan, on fipe 3016 1o & 58313

Tontakn

[3023]  Copy of thalr finanelal stetessantwhich has been subject to review by an
indepandent certifled public accountant; or 21 3 flaancial reportina
format comparakle to RUS Opersting Report for Yalesnmmunications
Aorrowers,
[3023]  Underlying [ nfermirion subjacted to 2 review by an ndapendent cartfliag
publiz atoountant
{A024]  Underlying | sdofmation sihjerted tr a4 ofieer corification,
{3025]  Docurnen(s) for Balence Sheat, [nooine Statarmert snd Statemant of Sash Fws
210135£13026.pdE

4R K 000

[3628]  Alwch tha werksheet Bating req e infermation

Heme of Atzached Secumssnt Listing Reguined inforaton

Fage L1

Page 1l
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Fego 12

<01y Sty Ares Code 21035

<015 Study ares rarme prin) T _FLORLDA
070> Frogrom Year o1

<3G>  Conmiact Hams - Person USAC should oo ntect regarching this dats Amapde Molina

__s03F>  CoatectTrlephone Hember - Humber of gerson Identifled n ditg llze <030 3044037533 eyt
01§ Centael emall addruss - Emall Addrees of persan identified n data line <uzie anslinabbownes. ek

TET AL FLiREL = Bt EUAER AT IR BEigA TR L Bt 2 U TRTIIRTRII LS

Financlal Data Sumimany

(3027} Revenue

{3028) Operzting Expensas

{3025) Net income

(3030} Telaprore Plant In Service(TRIS)

(2031} Total Asspts

{3032} Total Debt
(3033} Total Equity

[3034) Dividands

tame of dttachad Posument Listing Raquiend informatle n

Page 12
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REDACTED - FOR PUBLIC INSPECTION

Study Avea Code

Page 13

210335
<015>  Study Area Name HCRTREAET FLORIDA
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this deta Amands Molina
<B35>  Contact Talephone Number - Nursber of parsen Identified In data line <030> 9044037533 exr.
2039>

Contact Emai] Address - Emeil Address of parson ldentified In data Jine <030

amalinastownes.nat

¥0O BE COMPLETED BY THE REPQRTING CARRIER, IF THE REPORTING CARRIER {5 FILING ANNUAL REFORTING DN ITS OWN BEHALF:

Certification of Officer as to the Aceuracy of the Data Reported for the Antwal Reparting for CAF or Ll Recipients

| certify that J am an officer of the reporting cariar: my responsibllities include ensuring the acouracy of the annual reparting requirements for universal service suppert
recipients; and, to the best of my knowledge, the information reported an this form and in any attachments is ascurate.

Name of Reporting Carrier;  WORTREAST FLORTDA

fsignature of Authorized Officer: CERTIEIED - ONLINE

Date  06/20/2015

printed name of Authorized Officer; Deborah Nobled

Title or position of Authorlzed Officer; YP of Regulatory hffalrs

Telephone number of Authorlzed Officer; $942580029 ext,

Study Area Coda of Reporting Carrlen 210335

Hling Due Pate for this form: 07/01/2015

Persabs willfully ma king false statements en this form esn be punished by fine or forfeftura under the Communicatfons Act of 1934, 47 U.5.C, §§ 502, 503{b), or fine of imprisanment

undar Titks 18 of the United States Code, 18 11.5.C. § 1001,

Page 13
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Page 34

<P Study Area Code izl ; I
015>  Study Area Nwtpe HORTHERST rwun R a
_ i program Yaar - 2eLE

<0305 _ Contant Name - Parsen USAC should eontact regarding this date Amands Malina

=

3%

nber - Wymbarof parsan identified I data line <030> 9044037533 ext

Ly Address of persos idertified indata line <030> amolinsglowses .nel

10 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certlfication of Officer ta Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrter

| awrtity that (Mame of Agent), Is nuthnorized o subm il the informailon repored on behalf of the reporting carier. |
slan carlily that 1 am nn oMoer of the repoiling cardar; my responsibilifies inelids g the accueracy of the anmual data reparting requlrements provided to the authoricad
agent; and, 1o the besi of my knowlsdgs, fhe reports and dats provided ta the authorized agent 1s sceurnte,

Mane of Authariaed Agent
2 of Saporting Carrier:
petisrn of Authorked Offloer: _ Dats:
ot 1w of Authoslned Officer:
Title_or pasition of Authorfiwd Dffices;

Tein e number of Authoriesd DHoar:
|study Are s Code of Reporting Carvier: Filing Due Date for thi form:
Fervon wd hally making i+l ewthi fi b : oy s of forfeltuine Lnder the Compinicabions. Adl of 1998, £7 LLS.C. 55 501 503 (L)L o fewe or inprioanmant

wpdsy Tithe 38 of the Unlted States Code, 1BUS.C § 3003,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Cerdficatlon af Agant Authorized to Flle Antual Reports for CAF or U Recipients on Behalf of Repuorting Corvier

I, &% Hpent fﬂruﬁ"n'-.'." nm; earrter, certiy that | am aulhorzed e —— re pons for umiversal service support reclplents on brhalf of the reporting carrier; | have provided
the datn reporied hareln based on data pravided by the deporting carrer; and, ta tho best of my knowlodge, the informatjon reparted hereinis acrrate,

Iva oo el R prart g Chrries:
Name of Authotied Agent or Bmployee of Agenl;
Stynature of Autharized Agent or Bmployme of Agent: o iate;
Miipted name of Authorfead Apant or Enployss of Agart

He of o sitlon of Authorired A or Fmployise of Azent

e punbar of Authorlad Agent oy Enployes of Agenti

Aviea Code of Reparting Carrhert Flling Bua Date for this form:

Parsan wilindly making take stitements on this farm ean be peaishe 3 by fine o srnale the: Comrniin: Mot e A5, A7 LS E, 64 502, S0k, oF fine vr mpeisanmert wider s

Paga 14
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Attachmenis
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LINE 112: PROGRESS REPORT
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Carrier Name: Northeast Florida Telephone Company

Carrier SPIN: 143001439

Carrter SAC: 210335

Operating State: Florida

Line 510: Service Quality Standards and Consumer Protection Rules Compliance for

voice and broadband services

Northeast Florida Telephone Company (“NEFCOM?” or “the Company”) established a Quality of
Service Policy (“Policy”) that incorporates the service objectives previonsly inciuded in the
Florida Public Utility Commission’s rules, The Policy guarantees NEFCOM will meet all
service standards or provide a $25.00 service standard credit to any customer if it is determined
that NEFCOM failed to meet the scrvice standard goals.

NEFCOM complies with the following federal consumer protection rules and regulations:

FCC 47 CF.R. §§64.2001-64.2011 — Customer Proprictary Network [nformation (“CPNT™)

FTC 16 CF.R. §681.2 -- Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681, ef seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.)

The Company has a CPNI Policy Manua] detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises ihe training of Company employees and agents who use or have access to CPNIL; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNL The CPNI Compliance Officer certifies
compliance annaally with the FCC by March 1.

The Company bas an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Board appoinfed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compiiance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their fmpact on the effectiveness of the
Program; reports any significant incidents involving identity thefl and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.

REDACTED - FOR PUBLIC INSPECTION
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The Company is subject to consumer protection obligations for broadband services under federal
law. These obligations include, but are not limited to, the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
ferms of broadband internet access services; as a means of providing sufficient information. for
consumers to make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain interet offerings as specified in
F.C.C.47CF.R. Part 8 §8.3.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Northeast Florida Telephone Company

Carrier SPIN: 143001439

Carrier SAC: 210335

Opetating State: Florida

Line 610: Functionality in BEmergency Sitnations for voice and broadband services

Northeast Florida Telephone Company (“NEFCOM™ or “the Company™) has an Emergency
Operations Plan (“EOP” or “the Plan™) that addresses the requirements for continuity of service
and systematic restoration of service after loss of service due to an emergency. The BOP is
administered and maintained by a member of senior mmanagement of the parent company,
Townes Telecommunications, Inc., and is reviewed annually fo ensure that each applicable
section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized fo implement the provisions of the EOP, The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as patt of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan

The Plan established an Emergency Comumittec made up of senior management and key
company personnel, who upon notification by the Emergency Dircctor that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts,

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generaior has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if powet is lost. The small generators have to be refueled every few hours.

The Company’s standby generators and battery back-up support beth voice and broadband
network equipment should an emergency sifuation oceur.

REDACTED - FOR PUBLIC INSPECTION
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<01%>  Study Arez Cade 210335

<015>  Sjudy Area Name NORTEEAST FLORIDA
<020>  Program Year 2314

<{30> Contact Name - Persan USAC should contact zegarding this data Amanda Molina
<J35> Contact Telephone Number - Number of perspn identified In data line <030> 89044037555 ext,
<03%> Contact Emzil Address - Emall Address of person identified in datz line <030>  amoliragrownes.oet

Residential Local Servire Charge Effective Date
Single State-wide ResTdentiai Loczl Service Charge

1/1/3015

Resideniial Local

i
i

nﬁ Al i

Mandatary Extenclad Area

State Exchangze [ILEC) SAC [EETE) Hate Type Service Rate State Subscriber Line Charga | Stata Universal Senvice Fee Service Charge Total per fin= Rates and Fee
0 Macaclenny R 4.0 0.0 a.0 0.0 14,0
L Sanderson R 14.0 0.t .0 0.0 i4.0

NOILDIdSNI Di19nd "04d - a3 Lova3ay
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<0ide  Study Area Code 230135

<§15>  Study Area Name IORTHERAST FLORIDA
«020»  Frogram Year 201E

<030 Contact Neme - Person USAC should coatact reserding this dats Amands Malina
035> _Contact Telephone Number - Nurrber of person idantifled in dats fine <030 5044037532 ExL-
<033>  Contact Emall Address - Emall Address of person dentified in data ling <D30> ansliasfigwasd . nst

AR

Broadband Servics -

i ;_

Usage Allowance

pR

State | EMchange [LEC) Residential Stste Regulated Taotal Rates y Broadband Service ; Sttt Tk
Rate fees and Faps Bownoad Sp2ed |{pfs aed Spead (Mbps) (G5} "y
{Mbps} When Limk Reached {ssisct)
e 1 S8 0.0 g B B Py Gtiler, ¥o Daage Limitardiona
= = TTedial
L it 3€.95 0.4 6. 9% 3.0 1.6 a39558,0 ocher, Ko Usage Liwitations
- = TolE
o ALl 44,55 Sod 4,95 g0 e SgEEEa Tkker, o Usage Tamitations
Other, Tiv Upage Limitstions
T A £5.95 0.4 56.95 10.0 1.0 9853930
Tthez, Mo Us Limitardion
i BiL £§.55 0.0 £8.85 18.0 .6 EEELH i o
A1 1 limimati
L 33.95 Q.4 25,45 25,0 5.0 $39989.0 OrReR R AL i
= AL saiba 0.0 AT R e i Dther, He Usase LLfAtabicne
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<010

i ik

,ml

el

Study fres Coda 210335

015>

Study Args Name

ROLTHEAST FIORTIIA

<020z

Frozram Year 2018

=Q30>

Contact Mame - Person USAC should sentzct regarding this data

hpanda Molioa

035>

Contact Telaphone Mumber - Murmber of person ldentified In data line <030> 3064037532 ext.

<033

Cartact Email Address - Ennall Address of person identified indata line <030>  amolinssccwner net

<810>

Fa2porting Cartier Yertheast Florida Telephone Combasy

<811

Hﬂ[difs Cdmpam’ Townes Telscommanisations, Ioo.

<B12=

OperninanmEany Ha=eksant Flerida Talephone {ompamy

Affillates SAC Doing Buslness A5 Company or Brand Designation

Choctaw Telephone Company 431853 B

Blectyra Teiephone Company 4RZ0ES /L

Haxtun Telephone Company 182180 /A

Moc¥an Dizal, Inc. - Kansas 411307 N/A

MoXan Dizl, Inc, - Missouri 421207 /R

Morthesst Florida Telgphone Company 219338 NEROOM

Pyvmatuning Independent Telephone Company 170200 N/n

Tatum Telephone Company 412150 N/E

Walnut Hill Telephone Comcpany 401723 N/A

MoKan Communicaticng, Inc /A

NEFCOM Long Distance, Inc. WEFCOM Communicaticns, Inc.
PT Communications N/

NOILDAdSNI 2119Nd d04 - 431.0va3y
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Carrier Name: Northeast Florida Telephone Company

Carrier SPIN: 143001435

Carrier SAC: 210335

Operating State: Florida

Line 1210: Terms and Conditions for Lifeline Program Customers

Northeast Florida Telephone Company (“WEFCOM” or “the Company™) complies with the FCC
CFR 47 §§54.4, Universal Service Support for Low-Income Customers and the Florida Public
Service Commission’s rule 25-4.0665 relating to Lifeline Service. The Company has developed
a Lifeline Program Policy & Procedures Manmual, which incorporates both the federal and state
Low-Income Program requiremends. Lifeline is a non-transferable retail service offering for
which qualifying low-income consumers receive a $9.25 federal discount and a $3.50 company
discount on flat rated basic local telephone service, whether it is purchased on a stand-alone basis
or as part of a bundled service that includes voice and data services and optional calling features.
Lifeline customers are charged a separate charge for toll calls, but are provided Toll Blocking
free of charge if they elect to subseribe to the service. The Lifeline supported services are as
shown below:

NEFCOM

Residence Access Line 14,09

Federal SLC N 6.50

Total Monthly Rate 20.50

Lifeline Discounts to Total Monthly Rate;

Federal Flat Rate Lifeline Support (9.25)|FCC 497: Lifeline Worksheet
Company Lifeline Support (3.50)

Total Lifeline Service Monthly Rate {12.75)

Net Monthly Local Service for Lifeline Customer 1.75

Additional Services:

Toll Blocking is free to Lifeline customers who subscribe to this service.

The company Is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SL.C are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Northeast Florida Telephone Comparny
Carrier SPIN: 143001439

Carrier SAC: 210335

Operating State; Florida

Line 3010: Milestone Certification

Northeast Florida Telephone Company (“Northeast Florida™ or “the Company™), pursuant to, and
in accordance with, F.C.C, 47 C.EF.R § 54.202(a) and § 54.313{(H(1)(i}, hereby submits this letter
of certification that the Company is taking reasonable steps to provide upon reasonable request
hroadband service at actual speeds of at least dMbps downstream/I Mbsp upstream, with latency
suitable for real-time applications, including Voice over Internet Protocol, and usage capacity
that is reasonably comparable to comparable offerings in urban arcas, and that requests for such
service are met within a reasonable amount of time.
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Carrier Name: Northeast Florida Telephone Company
Carrier SPIN: 143001439

Carrier SAC: 210335

Operating State: Florida

Line 3012: Data on Community Anchor Institutions

Northeast Florida Telephope Company (“Northeast Florida” or “the Company™), pursuant to, and
in accordance with, ¥.C.C. 47 C.F.R § 54.313(£)(1){ii), hereby submits the munber, names, and
addresses of community anchor institutions to which the Company newly began providing access
to broadband service in the preceding calendar yoar.

1. Northeast Florida Telephone Company does not have any newly served community

anchor institutions to submit because all community anchor institutions are already being
served. ‘ :
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LINE 3026: FINANCIAL WORKSHEET
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